FOLS ID Reader Installation Instructions (Georgia USB Key):

The following are the steps to install and activate the Driver’s License reader.  Please read through the steps completely before installing the Driver’s License reader.  The Reader will only work with the FOLS computer that it is connected to (i.e. if it is connected to your fls1 computer you cannot scan information into fls2).
1. Exit out of FOLS so you are at the Accor desktop 
a. Once you are back at the main menu click on 0-Logout
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b. Close the FOLS window

1. Click close from the FOLS login screen 
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2. You will get a pop-up window click yes
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3. You should now be at the Accor desktop
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2. Plug the usb key into any available usb port in the back of the FOLS computer (this is just an example not an accurate representation of the FOLS computer).  We are requesting that this be plugged into the usb ports in the back of the FOLS computer to prevent accidental non-warranty damage.
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a. You will see the following pop-up
[image: image6.png]Vou must be a member of the Adminstrators group on this
computer o install ths hardware:
Hardlock USE 1,12

N S 1]
fo— —





b. Click on the “Cancel” button
c.  And on the below pop-up just click the “OK” button
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3. Connect the cable to the ID Reader (it looks like an oversized phone connection, you should here it click when it’s inserted into the reader)
4. Plug usb cable from reader into any available usb port in the back of the FOLS computer.  We are requesting that this be plugged into the usb ports in the back of the FOLS computer to prevent accidental non-warranty damage.
a. You will see the following pop-up (only on screen for a couple of seconds)
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b. Once you see the following message (or the window above disappears) continue with step 5
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5. Double click the “Configure Driver’s License Scanning” Icon, which is on the Accor desktop
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a. a new pop-up will appear, click on the enable button
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b. after clicking Enable, it should now stat Scanning is enabled.  Click on minimize to close this window
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6. The first time you launch FOLS after installing this hardware you will get the following message (FOLS takes about a minute to load)
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7. Once FOLS has loaded, click the Ind Res screen and swipe an id to test.

a. The following fields are the standards of what is filled in, if the information is present on the card

1. Last Name

2. 1stName

3. Address

4. Zip

5. City

6. Country

7. State

8. ID Type

9. ID Num

10. DOB

If you encounter any issues during the installation of this equipment contact the installation hotline at 972-360-5527.

